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NON-NEW ZEALAND RESIDENTS - CHARGING FOR SERVICES 
DELIVERED BY BOPDHB 

 
 
POLICY STATEMENT 

It is Bay of Plenty District Health Board’s (BOPDHB) policy that patients who do not meet the 
eligibility criteria in accordance with the 2011 Direction of the Minister of Health Relating to 
Eligibility for Publicly funded Healthcare and Disability Services in New Zealand will be 
charged for all healthcare and disability services that they are not eligible to receive free.  
 
 
PURPOSE 

To ensure that BOPDHB is financially compensated for all services delivered to ineligible 
patients who do not meet the eligibility criteria set out in the 2011 Eligibility Direction to 
receive publicly funded healthcare in New Zealand. 
 
 
EXCLUSIONS 

There are no exclusions. 
 
 
REFERENCES 

 2011 Direction of the Minister of Health Relating to Eligibility for Publicly-Funded Health 
and Disability Services in New Zealand pursuant to section 32 of the New Zealand Public 
Health and Disability Act 2000.  

 1TUMinistry of Health, Eligibility for Publicly Funded Health and Disability Services, 
Resources for Service Providers 

 Health Benefits (Reciprocity with Australia) Act 1999, No. 18 

 Health Benefits (Reciprocity with the United Kingdom) Act 1982, No. 176 

 Accident Compensation Act 2001 

 Public Health and Disability Act 2000 

 Immigration Act 2009 

 Citizenship Act 1977 

 The Tuberculosis Act 1948  

 The Health Act 1956  

 The Alcoholism and Drug Addiction 1966  

 The Mental Health (Compulsory Assessment and Treatment) Act 1992 
 
 
ASSOCIATED DOCUMENTS 

 1TUBay of Plenty District Health Board policy 3.2.3 Protocol 0 Non-New Zealand Residents - 
Charging StandardsU1T 

 1TUBay of Plenty District Health Board policy 3.2.3 protocol 1 Non-New Zealand Residents – 
Roles & Responsibilities U1T 

 1TUBay of Plenty District Health Board policy 3.2.3 protocol 3 Non-New Zealand Residents – 
Outpatients and Elective Waitlist Charging Process U1T 

http://www.health.govt.nz/new-zealand-health-system/eligibility-publicly-funded-health-services
http://www.health.govt.nz/new-zealand-health-system/eligibility-publicly-funded-health-services
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 1TUBay of Plenty District Health Board policy 3.2.3 protocol 4 Non-New Zealand Residents – 
ED to Discharge / Inpatients Charging ProcessU1T 

 1TUBay of Plenty District Health Board policy 3.2.6 protocol 2 Financial Management – 
Accounts Receivable - Receipt Of BOPDHB Monies Guideline U1T  

 1TUBay of Plenty District Health Board policy 6.4.1 protocol 10 Patient Transfer – 
International Repatriation StandardsU1T 

 1TUBay of Plenty District Health Board policy 1.3.1 Complaints Management U1T 

 1TUBay of Plenty District Health Board Schedule of Fees for Patients (Excluding Maternity 
Services) Who Are Not Eligible for Publicly Funded Healthcare in NZ (8128) U– viewable 
only.  Order through Design & Print Centre 

 1TUBay of Plenty District Health Board Schedule of Fees for Patients Receiving Maternity 
Services Who Are Not Eligible for Publicly Funded Healthcare in NZ (8126) U– viewable 
only.  Order through Design & Print Centre 

 1TUBay of Plenty District Health Board Charges for patients who are ineligible for publicly 
funded healthcare in NZ brochure U– viewable only.  Order through Design & Print Centre 

 1TUBay of Plenty District Health Board Maternity related charges for women ineligible for 
publicly funded healthcare in NZ brochure U– viewable only.  Order through Design & Print 
Centre 


