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STANDARD

To ensure that consistent process is utilised by Bay of Plenty District Health Board
(BOPDHB) for charging non-NZ resident patients presenting to the Emergency Department

(ED) and either being discharged or admitted to an inpatient ward.
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Ask for proof of eligibility from everyone
Born outside NZ, all children born after
1/1/06 and not showing as eligible in
Patient Management System (PMS) drop
down box

Give patient schedule of fees to complete
(Form 8128)

I
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Advise patient they will be charged
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ED Discharge

Inpatient (IP) Admission

Triage 3, 4, 5 with no
Radiology or further

Triage 1,2 0r 3,4,5
with extra charges

charges
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Requestpayment | | Sendschde offeee and ole regeing E0 Eligibilty
on discharge - i
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CNM contacts Eligibility l
Co-ordinator regarding: Review PHNONRES
e Patient admission report daily in PMS and,
e Likely discharge date if required write and ask
e Discharge for proof
Eligibility determined
and chargeable
Visit patient or family If
requested by staff /
patient
Invoice prepared and
sent
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