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INTERPRETER SERVICES

POLICY STATEMENT

Every individual has the legal right to an interpreter when dealing with Bay of Plenty District
Health Board (BOPDHB) health service providers.

Maori individuals and their whanau have the right to access Te Reo Maori to support their
clinical and cultural safety and quality of care as per the Maori Language Act 1987.

PURPOSE

To assist BOPDHB staff to determine the need for and access interpreters for patients /
clients.

To facilitate clear communication between patients who are unable to understand and / or
do not wish to converse in English, including patients who are deaf, and the staff of
BOPDHB.

To enable BOPDHB to provide safe patient care inclusive of cultural requirements that is
patient / whanau centred.

EXCLUSIONS
There are no exclusions

REFERENCES

Interpreting in New Zealand; Let's keep talking — Guidelines for Agencies using
Interpreters

New Zealand Society of Translators and Interpreters Code of Ethics and Code of
Conduct

Code of Health and Disability Services Consumers Rights

BOPDHB CARE values

Health and Disability Services Act 1993

Human Rights Act 1993

Privacy Act 1993

Health & Disability Services Standards NZS 8134:2008

ASSOCIATED DOCUMENTS

Bay of Plenty District Health Board policy 1.5.1 protocol 1 Interpreters — Guidelines for
Use

Bay of Plenty District Health Board Form FM.I9.1 Interpreter Service Record

Bay of Plenty District Health Board Language Line Introduction Pack

Bay of Plenty District Health Board How to Use Language Line
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https://ethniccommunities.govt.nz/sites/default/files/files/Lets_Keep_Talking_Online.pdf
https://ethniccommunities.govt.nz/sites/default/files/files/Lets_Keep_Talking_Online.pdf
http://www.nzsti.org/assets/uploads/files/nzsti_code_of_ethics_and_code_of_conduct_may_2013.pdf
http://www.nzsti.org/assets/uploads/files/nzsti_code_of_ethics_and_code_of_conduct_may_2013.pdf

